
Virtual

You do not need to be a CACFP Participant to Attend!
Fees for non-participating CACFP programs or staff of programs that would like to
attend, training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd

Date/Time

ICAN 
11 Wilkes Avenue
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Date/Time
Becoming
Breastfeeding
Friendly & Infant
Feeding

Wednesday, January 7  th

6:00pm-8:00pm

Location
Virtual

Are you interested in having your program become a designated
Breastfeeding Friendly program? We will present the training and
discuss ways to make your program breastfeeding friendly. We will also
talk about CACFP expectations and tips for infant feeding.

Wednesday, January 14
6:00pm-8:30pm

th ICAN 
11 Wilkes Avenue
Bath

Training fee is provided at no cost to you by CCR&R Business Support Specialist Services.
Level: Introductory 
Modality: All 

2.5 Training Hours
NYS OCFS Training Topic Areas: 5
CDA Competencies: 5
Core Body of Knowledge: 7

Register by scanning the QR code or call Laura Smith or Jean McMillan

Get the Right Spin
on Your Records

It’s time to sort through all of those receipts and get ready for tax
time. This training will make sure that you understand the deadlines
for everything from giving a year end receipt to your parents to how
long is a filing extension – and what are the ramifications if you are
not on time.

Class
Wednesday, January 21
5:30pm-8:30pm

st

Training fee is provided at no cost to you by NYS Infant and Toddler Network.
A $7 registration fee applies.
Level: Introductory                              
Modality: All 

3 Training Hours
NYS OCFS Training Topic Areas: 10
CDA Competencies: 3, 4
Core Body of Knowledge: 7

Register by scanning the QR code or call Laura Smith or Lisa Barrett

ACE
Institute
Level 101

This training aims to broaden our understanding of ACEs and their impact
on young children, their families, and the field of early childhood
education. The 101-level ACE institute Training for Child Care Providers
and Educators is the first training in a series designed to broaden the
awareness of the effects of ACEs on children. This is the foundational
training in which providers will learn the basic brain science surrounding
ACE research. In later training, providers will apply this knowledge and
gain practical strategies for trauma informed practice in early childhood
education and care. 

Human Services Complex
323 Owego Street
Montour Falls

$75 training fee & a $7 registration fee.
Level: Introductory               
Modality: All                          

2.5 Training Hours
NYS OCFS Training Topic Areas: 1, 3
CDA Competencies: 1, 2, 8
Core Body of Knowledge: 4, 5

Register by scanning the QR code 
or call Laura Smith or Lisa Barrett

Thursday, January 29
6:00pm-8:30pm

thWinter
Fun

Worried that when the snow flies it will be even harder to meet the
needs of your multi-age group and regulatory compliance of going
outside daily? Come with ideas to share and put your brain to work
challenging the children in all areas of development. We will create
sample lesson plans that will keep all children engaged inside and out
with a focus on winter fun. We will share some creative snack recipes
that children can participate in making outside during snowy weather.
We will also have a fun “make and take” that you can use in your
program. 

ICAN 
11 Wilkes Avenue
Bath
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For full information on FA/CPR Classes please turn to the First Aid and CPR page 26

Date/Time LocationClass

Date/Time LocationClass

Date/Time LocationClass



S U N M O N T U E W E D T H U F R I S A T N O T E S

1 2 3

Scholarship funding
may be available
through SUNY
Educational Incentive
Program (EIP). For
more information or to
apply for a scholarship,
please visit
ecetp.pdp.albany.edu.
or by contacting Pro
Action Child Care
Council. 

You may also contact
EIP/MAT by email at
eip@albany.edu.
MAT by email at
mat@albany.edu or by
phone at either (800)
295-9616 or (518)
442-6575. 

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Blended First
Aid/CPR/AED
6:00pm-7:30pm

ACE Institute
Level 101
5:30pm-8:30pm

Full First
Aid/CPR/AED
8:30am-2:00pm 

JanuaryChild Care Council  
Your Child Care Journey Starts Here

Pro Action
Closed

Pro Action
Closed

Timesheets &
CACFP claims
Due

Winter Fun
6:00pm-8:30pm

Becoming
Breastfeeding Friendly
and Infant Feeding
6:00pm-8:00pm

Get the Right Spin
on Your Records
6:00pm-8:30pm

2
Blended First
Aid/CPR/AED
6:00pm-7:30pm

Did you know? 

http://www.ecetp.pdp.albany.edu/


Date/Time

ICAN 
11 Wilkes Avenue

Bath

FA
/C

PR

Training fee is provided at no cost to you by CCR&R Business Support Specialist
Services. Plus, a $7 registration fee.
Level: Introductory               
Modality: All

2.5 Training Hours
NYS OCFS Training Topic Areas: 5
CDA Competencies: 5, 6
Core Body of Knowledge: 7

Register by scanning the QR code or call Laura Smith or Jean McMillan

Wednesday,
February 4   6:00pm-
8:30pm

th
Looking

for
Goodness

of Fit
Your assistant decided to move on, and you need to get them replaced
asap. If your best friend isn’t interested in working for you, how do you
find a person who works well for your program? And what are the legal
requirements after you do hire them? Bring your thoughts and
questions! 

Monday, February 9
5:30pm-8:30pm

th

Training fee is provided at no cost to you by NYS Infant and Toddler Network. 
A $7 registration fee applies. 
**Prerequisite: Completion of ACE Institute Level 101**
Level: Intermediate                                          
Modality: All 

3 Training Hours
NYS OCFS Training Topic Areas: 10
CDA Competencies: 3, 4
Core Body of Knowledge: 1, 4, 7

Register by scanning the QR code or call Laura Smith or Lisa Barrett

ACE
Institute
Level
201

This training aims to broaden your understanding of ACEs and their
impact on young children, their families, and the field of early childhood
education. The 201-Level ACE Institute training for Child Care
Providers and Educators is the second training in a series designed to
broaden the awareness of the effects of ACEs. This workshop begins to
unpack science-aligned interventions for both children and adults to
create regulated spaces in child care programs. Providers will practice
the key relational skills of co-regulation and reframing of behavior to
strengthen a provider’s response to children’s stress behavior. 

Human Services
Complex
323 Owego Street
Montour Falls

ICAN 
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For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
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For full information on Health and Safety Classes please turn to the Health &
Safety page 25

3

Date/Time LocationClass

Date/Time LocationClass

BU
SIN

ES
S S

UP
PO

RT
 



S U N M O N T U E W E D T H U F R I S A T

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

February
Blended First
Aid/CPR/AED
6:00pm-7:30pm

Blended First
Aid/CPR/AED
6:00pm-7:30pm

Health and Safety
Pre-Service First
Aid/CPR/AED
9:00am-4:00pm

N O T E S

Pro Action
Closed

Looking for Mary
Poppins
6:00pm-8:30pm

ACE Institute
Level 201
5:30pm-8:30pm

Health and Safety Training Competencies in Child Care for Day Care
Center, School-Age, and Enrolled Legally Exempt Group Directors
02/23, 02/24, 02/25
9:00am-4:00pm

Child Care Council  
Your Child Care Journey Starts Here

4

Timesheets &
CACFP claims
Due

Bath: Health and Safety Training: Competencies for Becoming
a Family or Group Family Day Care Provider 
02/10, 02/11, 02/12
8:30am-3:30pm Did you know? 

CSEA/VOICE funding for
training. On-site providers
listed on the registration or
license of Family and Group
Family programs and Legally
Exempt providers can attend
training with participating
organizations free of charge
(excluding organization
registration fees or membership
fees if applicable). This includes
evening and all-day events,
CPR/First Aid, Pyramid and
more!

Go to
csealearningcenter.org/grants/c
seaprofdev.cfm, enter your
information and choose Pro
Action of Steuben and Yates.
Then call our office to plan your
professional development.

https://csealearningcenter.org/grants/cseaprofdev.cfm
https://csealearningcenter.org/grants/cseaprofdev.cfm


Virtual

Date/Time

ICAN 
11 Wilkes Avenue

Bath

Training fee is provided at no cost to you by NYS Infant and Toddler Network. 
A $7 registration fee applies.
**Prerequisite: Completion of ACE Institute Level 101 & 201**
Level: Advanced
Modality: All 

3 Training Hours
NYS OCFS Training Topic Areas: 10
CDA Competencies: 3, 4
Core Body of Knowledge: 1, 4

Register by scanning the QR code or call Laura Smith or Lisa Barrett

FA
/C

PR

Tuesday, March 17  th

6:00pm-8:00pm
Container
Gardening

ICAN
11 Wilkes Avenue
Bath

Are you wanting to start a garden but do not have the space or know
how to get started? Join us for this training where we will talk about
getting a garden started and how to maximize the space you have! We
will talk about the CACFP benefits of having a garden at your program.CA

CF
P

You do not need to be a CACFP Participant to Attend!
Fees for non-participating CACFP programs or staff of programs that would like
to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code below or call Laura Hapeman or Rachel Hurd

BU
SIN

ES
S S

UP
PO

RT
 Wednesday, March 25  th

6:00pm-8:30pm
ICAN 
11 Wilkes
Avenue
Bath

Training fee is provided at no cost to you by CCR&R Business Support
Specialist Services. Plus, a $7 registration fee.
Level: Introductory 
Modality: All 

2.5 Training Hours
NYS OCFS Training Topic Areas: 5
CDA Competencies: 5
Core Body of Knowledge: 7

Register by scanning this QR code or call Laura Smith or Jean McMillan

A Contract is
a Lot Like a
Good Recipe

It needs the right ingredients.” How did you tailor your contract and
policies to reflect your values and needs? We will have a overview of
the components and then open up the floor to questions and
suggestions!

Thursday, March 5
5:30pm-8:30pm

thACE
Institute
Level 301

This training series aims to broaden New York State consultants,
teachers, parents and providers, understanding of ACE’s and their
impact on young children, their families, and the field of early childhood
education. The 301-Level of the ACE Institute will apply the science of
the 101- Level and practical strategies of the 201-Level ACE institute to
Early Childhood Education settings to help providers create regulated
spaces across all levels of programming as a universal precaution and to
align with the sciences of ACEs.

Human Services
Complex
323 Owego Street
Montour Falls
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For full information on FA/CPR Classes please turn to the First Aid and CPR page 26

5

Date/Time LocationClass

Date/Time LocationClass Date/Time LocationClass

To register for the upcoming National
Association for the Education of Young
Children (NAEYC) Annual Conference
and Center Accreditation in April visit
www.naeyc.org

http://www.naeyc.org/


S U N M O N T U E W E D T H U F R I S A T

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21
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Blended First
Aid/CPR/AED
6:00pm-7:30pm

March

Blended First
Aid/CPR/AED
6:00pm-7:30pm

Adverse
Childhood
Experiences 301
5:30pm-8:30pm

Container
Gardening
6:00pm-8:00pm

A Contract is a Lot
Like a Good Recipe
6:00pm-8:30pm

N O T E S

6

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Cindy Horton our Parent
Education Specialist can help
families apply for childcare and
help them find childcare if they
are in need. Contact her at ext.
2113 or
hortonc@proactioninc.org

You can learn more about
Family/Group Family Child
Care Accreditation at the
National Association for Family
Child Care (NAFCC) at
nafcc.org or call (801)
88NAFCC.

Did you know? 

http://www.nafcc.org/


Date/Time

ICAN 
11 Wilkes Avenue

Bath

Provided at no cost to you by NYS Infant and Toddler Network. A $7
registration fee applies.
Level: Introductory 
Modality: All 

3.0 Training Hours
NYS OCFS Training Topic Areas: 10
CDA: 3,4
Core Body of Knowledge: 7

Register by scanning the QR code or call Laura Smith or Lisa Barrett
ICAN
11 Wilkes Avenue
Bath

Training fee is provided at no cost to you by CCR&R Business Support Specialist
Services. Plus, a $7 registration fee.
Level: Introductory               
Modality: All

2.5 Training Hours
NYS OCFS Training Topic Areas: 5
CDA Competencies: 5, 6
Core Body of Knowledge: 7

Register by scanning the QR code or by call Laura Smith or Jean McMillan
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Tuesday, April 14  th

6:00pm-8:30pm
Be Our
Guest

How do you make a good impression in your community so that you
are known and respected for the quality programming you provide that
benefits families and children? Do you have tips to share, or are you
feeling stuck in a rut? Either way, this training is for you, as we share
tips, tricks and fails. 

Saturday, April 18  th

8:00am-2:30pm

$210 training fee and $25 registration fee
Level: Introductory                     
Modality: All 

6 Training Hours
NYS OCFS Training Topic Areas: 1, 3,7 10
CDA Competencies: 1, 2, 3, 8
Core Body of Knowledge: 1, 4

Register by scanning the QR code or call Laura Smith or Lisa Barrett

Spring Workshop:
Responsive
Relationships to
Manage Behavior

In early childhood development, responsive relationships are defined as
consistent, predictable, and reciprocal interactions between a child and
a primary caregiver in which the caregiver notices, understands, and
responds to the child's cues and needs in a timely and appropriate
manner. Attunement, attachment, and empathy are additional
characteristics of responsive relationships. These "serve and return"
interactions are fundamental to healthy brain development and form
secure emotional bonds. When responsive relationships are present in
quality environments, challenging behavior is minimal. Join us to
understand what responsive relationships are composed of as part of
your daily interactions. We will explore how your environment and
materials enhance these responsive relationships and what practices will
ensure children feel safe and connected to your program. 

Human Services
Complex
323 Owego Street
Montour Falls

Tuesday, April 28  th

6:00pm-9:00pm
ACE Institute
Level 101

ICAN
11 Wilkes Avenue
Bath

This training aims to broaden our understanding of ACEs and their
impact on young children, their families, and the field of early childhood
education. The 101-level ACE institute Training for Child Care Providers
and Educators is the first training in a series designed to broaden the
awareness of the effects of ACEs on children. This is the foundational
training in which providers will learn the basic brain science surrounding
ACE research. In later training, providers will apply this knowledge and
gain practical strategies for trauma informed practice in early childhood
education and care. 
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For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
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Register for the upcoming National
Association for the Education of
Young Children (NAEYC) Annual
Conference and Center
Accreditation visit www.naeyc.org

http://www.naeyc.org/


S U N M O N T U E W E D T H U F R I S A T
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Blended First
Aid/CPR/AED
6:00pm-7:30pm

April
Blended First
Aid/CPR/AED
6:00pm-7:30pm

Registration Deadline
for Summer Literacy
Kick Off Event!

NYAEYC Conference
Verona NY

N O T E S

ACE Institute 
Level 101 
6:00pm-9:00pm

Spring Workshop
8:00am-2:00pm

Be Our Guest
6:00pm-8:30pm

8

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 

Distance and Online 
e-Learning opportunities are
available through SUNY Early
Childhood Education and
Training Program (SUNY
ECETP) at:
ecetp.pdp.albany.edu

OCFS reviewed non-credit
bearing distance learning
opportunities are listed under
the “Resources” tab. 

Please check with your
Registrar/Licensor regarding
approval of these courses for
regulatory requirements.

https://www.ecetp.pdp.albany.edu/


ICAN
11 Wilkes Avenue

Bath

ACE
Institute
Level 201

ICAN 
11 Wilkes Avenue

Bath
ACE

Institute
Level 201

Class
Date/Time

ICAN 
11 Wilkes Avenue

Bath

Wednesday, May 27th

6:00pm-8:00pm
Management
of Common
Allergens in
your Program
This class will give those in attendance the opportunity to review
common allergens in their program, review OCFS required paperwork
and best practice strategies. We will discuss tips and techniques to
keep yourself and staff members informed and prepared to handle an
emergency. Plus, we will review some allergy friendly meal options to
consider. Establishing a safe environment and gaining knowledge about
common allergy triggers will assist you in keeping children safe while
developing your business. Come join us in understanding and managing
allergens in your child care program.

$60 & a $7 registration fee. 
Level: Introductory                       
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2,4,7
CDA Competencies: 1
Core Body of Knowledge: 6

Register by scanning this QR code or call Laura Smith or Lisa Barrett

Monday, May 11
6:00pm-8:00pm

thPantry
Passport

44 Main Street
Belfast

Looking for new recipes to add to your menu? Want to find new ways to
use the items in your pantry that you know your children already like?
We will discuss resources for finding new recipes and tips for using
familiar foods in new ways.

CA
CF

P

You do not need to be a CACFP Participant to Attend!
Fees for non-participating in CACFP programs or staff of programs that would
like to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training. 
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd

Brought to you in partnership with Quality Improvement Specialist, Kristin Olsen
from QUALITYstarsNY. A reduced registration fee of $7 applies. 
Level: Intermediate                     
Modality: All

6.0 Training Hours
NYS OCFS Training Topic Areas: 1,2
CDA Competencies: 1,2,5
Core Body of Knowledge: 1,2,4,5,6

Register by scanning the QR code or call Laura Smith or Lisa Barrett
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Saturday, May 16  th

8:00am-2:30pm
Physical Activity
Learning
Sessions
PALS is an “out of the box” training designed to give early care providers
a solid knowledge base of best practices for physical activity. The PALS
content addresses physical activity for children birth through age five
years. The goal of PALS is to support practice and policy changes in Early
Care and Education (ECE) programs. PALS combines content learning
with facility-level self-assessments, policy development opportunities,
resources, and materials, to support practice change in ECE programs,
leading to healthier, more active children.

ICAN 
11 Wilkes Avenue
Bath

Tuesday, May 20
6:00pm-9:00pm

th

Training fee is provided at no cost to you by NYS Infant and Toddler Network. 
A $7 registration fee applies. 
Level: Intermediate                                          
Modality: All 

3 Training Hours
NYS OCFS Training Topic Areas: 10
CDA Competencies: 3, 4
Core Body of Knowledge: 1, 4, 7

Register by scanning the QR code or call Laura Smith or Lisa Barrett

ACE
Institute
Level 201

This training aims to broaden your understanding of ACEs and their
impact on young children, their families, and the field of early childhood
education. The 201-Level ACE Institute training for Child Care Providers
and Educators is the second training in a series designed to broaden the
awareness of the effects of ACEs. This workshop begins to unpack
science-aligned interventions for both children and adults to create
regulated spaces in child care programs. Providers will practice the key
relational skills of co-regulation and reframing of behavior to strengthen
a provider’s response to children’s stress behavior.

ICAN 
11 Wilkes Avenue
Bath

ICAN 
11 Wilkes Avenue
Bath

For full information on Health and Safety Classes please turn to the Health & Safety page 25
9

Date/Time LocationClass

Location
Date/Time LocationClass

Date/Time LocationClass

Date/Time LocationClass

For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
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31

May

Blended First
Aid/CPR/AED
6:00pm-7:30pm

Blended First
Aid/CPR/AED
6:00pm-7:30pm

ACE Institute 
Level 201 
6:00pm-9:00pm

N O T E S

Management of
Common Allergens
in Your Program
6:00pm-8:00pm

Provider
Appreciation
Day

Pantry Passport
6:00pm-8:00pm

Physical Activity
Learning Sessions 
8:00am-2:30pm

Pro Action
Closed

Health and Safety 
Pre-Service First
Aid/CPR/AED
9:00am-4:00pm

Health and Safety Training Competencies for Becoming
a Family or Group Family Day Care Provider
05/05, 05/06, 05/07
8:30am-3:30pm

10

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 
To learn more about the
dynamic, multifaceted approach
to build and strengthen New
York’s early childhood
workforce you can visit
earlychildhoodny.org/index.php 
or contact 
Christine Duffy-Webb, Early
Childhood Regional Coordinator
(Southern Tier), 
at christine.duffy
webb@cuny.edu

https://earlychildhoodny.org/index.php
https://earlychildhoodny.org/index.php


Date/Time ICAN 
11 Wilkes Avenue

Bath

Provided in partnership with United Way.  A $7 registration fee applies. 
Level: Introductory               
Modality: All

2.0 Training Hours
NYS OCFS Training Topic Areas: 1,3
CDA Competencies: 2,3,4
Core Body of Knowledge: 2,5

Register by scanning the QR code or call Laura Smith or Lisa Barrett
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S Thursday, June 4  th

6:00pm-8:00pm
Summer
Literacy Kick
Off Event

Children’s reading skills can be lost over the summer due to lack of exposure to
print materials. Families struggle every summer for help and ideas to keep their
children engaged in maintenance of skills. Let’s have some fun collaborating and
coming up with ways to extend literacy into the summer that includes family
participation. We will discuss the extension of literacy activities across all
domains and academic areas of learning while brainstorming ways to engage the
whole family/community in the process.

Tuesday, June 23rd
6:00pm-9:00pm

Training fee is provided at no cost to you by NYS Infant and Toddler Network. 
A $7 registration fee applies. 
**Prerequisite: Completion of ACE Institute Level 101 and 201**
Level: Advanced
Modality: All 

3 Training Hours
NYS OCFS Training Topic Areas: 10
CDA Competencies: 3, 4
Core Body of Knowledge: 1, 4

Register by scanning the QR code or call Laura Smith or Lisa Barrett

ACE
Institute
Level 301
This training series aims to broaden New York State consultants, teachers, parents
and providers, understanding of ACE’s and their impact on young children, their
families, and the field of early childhood education. The 301-Level of the ACE
Institute will apply the science of the 101- Level and practical strategies of the
201-Level ACE institute to Early Childhood Education settings to help providers
create regulated spaces across all levels of programming as a universal precaution
and to align with the sciences of ACEs.

ICAN 
11 Wilkes Avenue
Bath

Wednesday, June 17  th

6:00pm-8:00pm
Food Lies We’ve
Been Told

ICAN
11 Wilkes Avenue
Bath

There are all kinds of “facts” about food that we hear. How do you determine what is
fact and what is fiction? We will debunk some of the food lies we have been told and
talk about how to tell whether the “facts” we hear are true!

ICAN 
11 Wilkes Avenue
Bath

You do not need to be a CACFP Participant to Attend!
Fees for non-participating in CACFP programs or staff of programs that would like
to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd
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FA
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For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
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Blended First
Aid/CPR/AED
6:00pm-7:30pm

June

Blended First
Aid/CPR/AED
6:00pm-7:30pm

N O T E S

ACE Institute 
Level 301
6:00pm-9:00pm

Summer Literacy 
Kick Off Event
6:00pm-8:00pm

Food Lies We’ve
Been Told 
6:00pm-8:00pm

Pro Action
Closed

12

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 
On-Site Training is available as
one-on-one or small groups in
select locations. Pro Action
Child Care Council will provide
training to suit your unique
needs. You may sponsor
training in your home with
fellow providers or a one-on-
one training session. Topics
include but are not limited to:
Social and Emotional Support
Strategies, Environmental
Rating Scales, Asthma 101,
Accreditation, Contract and
Policy Development, Program
Space Development,
Curriculum Kit Development,
and/or Transitions. 

Contact Laura Smith
smithl@proactioninc.org; ext.
2104 or Lisa Barrett at
barrettl@proactioninc.org; ext.
2117

mailto:smithl@proactioninc.org;
mailto:barrettl@proactioninc.org


Date/Time

ICAN 
11 Wilkes Avenue

Bath

FA
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Saturday, July 11  th

9:00am-11:00am
Farmers
Markets and
Local
Resources
Do you want to support your local farmers markets but not sure where to find
them or what is claimable? We will talk about local farmers markets and other
local resources and how to use them to support your program. 

Thursday, July 16  th

5:30pm-8:00pm
Summer Safety
and Nature
Inspired
Activities 
Are you looking for some nature-inspired activities to offer the youngest
children in your space? We will explore hands-on activities that are safe and
engaging for all to enjoy. Please join us while we discuss “loose parts”, the
importance of free play and summer safety precautions to keep the children in
your care safe. 

Human Services Complex
323 Owego Street
Montour Falls

58 Broadway Mall
Hornell
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For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
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CF

P

You do not need to be a CACFP Participant to Attend!
Fees for non-participating in CACFP programs or staff of programs that would like
to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd

$75 training fee & a $7 registration fee.
Level: Introductory
Modality: All 

2.5 Training Hours
NYS OCFS Training Topic Areas: 1, 3, 7
CDA Competencies: 1, 2
Core Body of Knowledge: 4, 6

Register by scanning the QR code or call Laura Smith or Lisa Barrett

HE
AL

TH
 & 

SA
FET

Y

For full information on Health and Safety Classes please turn to the Health & Safety
page 25
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Date/Time LocationClass

Date/Time LocationClass



S U N M O N T U E W E D T H U F R I S A T

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

Blended First
Aid/CPR/AED
6:00pm-7:30pm

July

Blended First
Aid/CPR/AED
6:00pm-7:30pm

N O T E S

Farmers Markets and
Local Resources
9:00am-11:00am

Summer Safety and
Nature Inspired
Activities
5:30pm-8:00pm

Health and Safety Training Competencies for Becoming a Family
or Group Family Day Care Provider
07/07, 07/08, 07/09
8:30 am-3:30 pm

Health and Safety 
Pre-Service First
Aid/CPR/AED
9:00 am-4:00 pm

Pro Action
Closed
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Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 
To manage career development,
including creating an online
portfolio to track education and
credentials, finding and
registering for professional
development, and exploring
career pathways visit
nyworksforchildren.org

or to learn more about 2026
Early Care Management trainings
visit their website at
www.earlycareandlearning.org

https://nyworksforchildren.org/
http://www.earlycareandlearning.org/


Date/Time

ICAN 
11 Wilkes Avenue

Bath

Location

FA
/C

PR
Thursday, August 6
6:00pm-8:00pm

thPantry
Passport

Human Services
Complex
323 Owego Street
Montour Falls

Looking for new recipes to add to your menu? Want to find new ways to
use the items in your pantry that you know your children already like?
We will discuss resources for finding new recipes and tips for using
familiar foods in new ways.  

You do not need to be a CACFP Participant to Attend!
Fees for non-participating in CACFP programs or staff of programs that would
like to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd

CA
CF

P
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S Tuesday, August 4
5:30pm-8:00pm

thIs it REALLY a
Challenging
Behavior? 

Looking for that magic “fix- all” answer to challenging behaviors? The
magic is you and your environment. We will explore common causes of
challenging behaviors such as stress, trauma, and the environments they
interact with. As you learn more about the meaning of behavior and
responsive relationships, you might just change your mind about what is
TRULY challenging behavior. We will share and practice useful tools to
turn those behaviors into an opportunity to teach a missing skill.  

Human Services Complex
323 Owego Street
Montour Falls

$75 training fee & a $7 registration fee.
Level: Intermediate
Modality: All 

2.5 Training Hours
NYS OCFS Training Topic Areas: 1, 3, 10
CDA Competencies: 1, 3, 8
Core Body of Knowledge: 2, 4

Register by scanning the QR code or call Laura Smith or Lisa Barrett

For full information on FA/CPR Classes please turn to the First Aid and CPR page 26

HE
AL

TH
 & 

SA
FET

Y For full information on Health and Safety Classes please turn to the Health &
Safety page 25

Friday, August 14  th

6:00pm-8:30pm

A $75 training fee & a $7 registration fee applies. 
Level: Introductory               
Modality: All

2.5 Training Hours
NYS OCFS Training Topic Areas: 1, 3, 7
CDA Competencies: 5
Core Body of Knowledge: 2, 4 

Register by scanning the QR code or call Laura Smith or Lisa Barrett

Routines,
Transitions and
Toilet Learning

We will be discussing individual children’s temperaments and how to
support each child in your program during routines and transitions. We
will review how transitions can support social-emotional development
and peer engagement. Additionally, we will be focusing on how to notice
when children are ready to begin learning how to successfully use the
restroom. We will discuss tools and strategies to use in the program, and
supporting parents in the process. 

ICAN 
11 Wilkes Avenue
Bath

15

Date/Time LocationClass Date/Time LocationClass

Date/Time LocationClass



S U N M O N T U E W E D T H U F R I S A T

1

2 3 4 5 6 7 8

9 10 11 12 13 14 15

16 17 18 19 20 21 22

23 24 25 26 27 28 29

30 31

Blended First
Aid/CPR/AED
6:00pm-7:30pm

August

Blended First
Aid/CPR/AED
6:00pm-7:30pm

N O T E S

Health and Safety Training Competencies in Child Care for Day Care
Center, School-Age, and Enrolled Legally Exempt Group Directors
08/24, 08/25, 08/26
9:00am-4:00pm

Is it REALLY a
challenging behavior? 
5:30pm-8:00pm

Pantry Passport
6:00pm-8:00pm

Routines, Transitions
and Toilet Learning
6:00pm-8:30pm
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Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 

QUALITYstarsNY is a NYS
quality rating system that has
been field tested throughout
the state. Read more about
New York’s quality rating
system by visiting their website:
qualitystarsny.org

or if you are looking for Infant
and Toddler Specialized
Training, contact the Region II
Infant and Toddler Specialist, Liz
Ryder at
rydere@proactioninc.org

https://nyworksforchildren.org/
http://qualitystarsny.org/


FA
/C
PR

For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
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Don’t forget to register for the Family Child Care Association of New York State
(FCCANYS) Annual Conference in October online at www.fccanys.org

http://www.fccanys.org/


N o t e s
Timesheets Due

S U N M O N T U E W E D T H U F R I S A T

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30

Blended First
Aid/CPR/AED
6:00pm-7:30pm

September

Blended First
Aid/CPR/AED
6:00pm-7:30pm

N O T E S

Pro Action
Closed

18

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 
Pro Action Child Care Council
Education Specialist, Laura Smith
(ext. 2104,
smithl@proactioninc.org) or
Education and Literacy
Specialist, Lisa Barret (ext. 2117,
barrettl@proactioninc.org) are
available to assist with the
assessment of your yearly
professional development plans,
applying for EIP scholarships, or
for CSEA/VOICE funding
options, and more. 



Provided at no cost to you by NYS Infant and Toddler Network. A $25 registration
fee applies
Level: Introductory 
Modality: All

6.0 Training Hours
NYS OCFS Training Topic Areas: 1, 3
CDA: 2, 7, 8
Core Body of Knowledge: 1, 3, 5, 6

Register by scanning the QR code or call Laura Smith or Lisa Barrett

FA
/C

PR

For full information on FA/CPR Classes please turn to the First Aid and CPR page 26

Monday, October 19  th

6:00pm-8:00pm
Superfoods
for Picky
Eating 

Virtual

Do you have children who are picky eaters and will not eat well for
you? Let’s talk about strategies for getting them to try new foods and
what foods are superfoods to maximize nutrition! 

You do not need to be a CACFP Participant to Attend!
Fees for non-participating in CACFP programs or staff of programs that would like
to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd

CA
CF

P

19

Date/Time LocationClass

Saturday, October 24  th

8:00pm-2:30pm
Fall Workshop:
Learn the Signs
Act Early and Get
Outside and Play!

The Learn the Signs. Act Early. (LTSAE) program aims to improve early
identification of developmental delays and disabilities, including autism,
by facilitating family-engaged developmental monitoring and promoting
developmental screening so children and their families can get the
services and support they need at the earliest age possible. Join us while
we discuss developmental milestones from ages 2 months through 5
years and the resources to provide the best support for young children. 
 
Have you begun to develop outdoor activities for when the snow
arrives? Come prepared to share some of your favorite outdoor activities
that you will be conducting during the upcoming months. We will be
reviewing regulations regarding programming and outdoor time. Plus,
experiencing activities that are fun, engaging, and help children achieve
developmental milestones. 

ICAN 
11 Wilkes Avenue
Bath
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Date/Time LocationClass

Don’t forget to register for the Family
Child Care Association of New York
State (FCCANYS) Annual Conference
online at www.fccanys.org

http://www.fccanys.org/


S U N M O N T U E W E D T H U F R I S A T

1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 30 31

Blended First
Aid/CPR/AED
6:00pm-7:30pm

October

Blended First
Aid/CPR/AED
6:00pm-7:30pm

FCCANYS Conference 
Oswego, NY

N O T E S

Indigenous 
Peoples Day

Pro Action Closed

Fall Workshop
8:00pm-2:30pm

Superfoods for 
Picky Eating 
6:00pm-8:00pm

Full First
Aid/CPR/AED
8:30am-2:00pm 
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Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Did you know? 

For information pertaining to
the regulations governing
Child Day Care, visit the Office
of Children and Family
Services website at
ocfs.ny.gov/main or by
contacting
Pro Action Child Care Council
Senior Registrars Cassie
Cummings (ext. 2600,
cummingsc@proactioninc.org)
or Lindsey Burns (ext. 2105,
burnsl@proactioninc.org) 

https://ocfs.ny.gov/main


You do not need to be a CACFP Participant to Attend!
Fees for non-participating in CACFP programs or staff of programs that would like
to attend, a training fee of $60 & a $7 registration fee. 
EIP cannot be used for CACFP training.
Modality: All 

2.0 Training Hours
NYS OCFS Training Topic Areas: 2, 5, 7
CDA Competencies: 6
Core Body of Knowledge: 1

Register by scanning the QR code or call Laura Hapeman or Rachel Hurd

FA
/C

PR

For full information on FA/CPR Classes please turn to the First Aid and CPR page 26
ICAN 
11 Wilkes Avenue
Bath

Tuesday, November 3rd

6:00pm-8:00pm
Food
Technology

Are you looking to incorporate more technology into your information
for CACFP? We will talk about some ways to store a digital cookbook,
make shopping lists more streamlined, and optimize the functions in
your child care management systems. 

CA
CF

P

Tuesday, November 10  th

6:00pm-8:00pm
Harvesting
Creativity

In this training, we will cover the differences between process vs.
product art. We will explore how to create lesson plans that incorporate
open-ended activities that focus on domains of development and skills
for learning. Additionally, we will provide clarification and encourage
balance of child directed activities and teacher directed activities.  
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S

$60 training Fee and a $7 registration Fee applies.
Level: Introductory 
Modality: All

6.0 Training Hours
NYS OCFS Training Topic Areas: 1, 3
CDA: 2, 5, 8
Core Body of Knowledge: 1, 6

Register by scanning the QR code or call Laura Smith or Lisa Barrett

Human Services Complex
323 Owego Street
Montour Falls

21

Date/Time LocationClass

Date/Time LocationClass



S U N M O N T U E W E D T H U F R I S A T

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30

Blended First
Aid/CPR/AED
6:00pm-7:30pm

November

Blended First
Aid/CPR/AED
6:00pm-7:30pm

N O T E S

Harvesting Creativity
6:00pm-8:00pm

Food Technology
6:00pm-8:00pm

Pro Action Closed

Pro Action Closed

22

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

Legally Exempt training is
available to receive enhanced
rates with Pro Action Child
Care Council and/or the Family
Resource Centers. Contact
Yvonne Wade at 607-776-
2125 ext. 2109 for approval.

Did you know? 



Provided at no cost to you by NYS Infant and Toddler Network. 
A $7 registration fee applies.
Level: Introductory 
Modality: All

2.5 Training Hours
NYS OCFS Training Topic Areas: 1, 3
CDA: 1, 3, 4, 8
Core Body of Knowledge: 1, 2, 4

Register by scanning the QR code or by call Laura Smith or Lisa Barrett

FA
/C

PR

For full information on FA/CPR Classes please turn to the First Aid and CPR page 26

Thursday, December 17
6:00pm-8:30pm

thTogether We
Grow: Families,
Caregivers, and
Early Learning  

A child starts learning from Birth. Building healthy relationships is the
foundation for learning to begin. Responsive relationships need to
include the child’s family as well as caregivers. Respecting the diversity
of each family will lead to understanding values and the culture that
brings uniqueness to every child. How is this accomplished? Attend this
event to learn and grow together! 
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ICAN 
11 Wilkes Avenue
Bath
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For full information on Health and Safety Classes please turn to the Health &
Safety page 25
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Date/Time LocationClass



S U N M O N T U E W E D T H U F R I S A T

1 2 3 4 5

6 7 8 9 10 11 12

13 14 15 16 17 18 19

20 21 22 23 24 25 26

27 28 29 30 31

Blended First
Aid/CPR/AED
6:00pm-7:30pm

December

Blended First
Aid/CPR/AED
6:00pm-7:30pm

N O T E S

Health and Safety Training Competencies for Becoming a Family
or Group Family Day Care Provider
12/01, 12/02, 12/03
8:30 am-3:30pm

Health and Safety 
Pre-Service First
Aid/CPR/AED
9:00 am-4:00pm

Blended First
Aid/CPR/AED
6:00pm-7:30pm

Together We Grow:
Families, Caregivers,
and Early Learning
6:00pm-8:30pm

NAEYC
Conference 
Washington DC

Pro Action
Closed

Pro Action
Closed

24

Timesheets &
CACFP claims
Due

Child Care Council  
Your Child Care Journey Starts Here

If you are interested in New
York State Credentialing
programs such as Infant and
Toddler, School-Age, Family
Child Care, and Administrative
Credential, visit nyaeyc.org
 
Child Development Associate
(CDA) 120-hour coursework
sessions and CDA Advisor
services, contact Laura Smith
at ext. 2104 or by email at
smithl@proactioninc.org
 
Earning a degree in Early
Childhood Education visit
Corning Community College
website at www.corning-
cc.edu or Empire State
University at sunyempire.edu

Did you know? 

http://nyaeyc.org/
http://www.corning-cc.edu/
http://www.corning-cc.edu/
http://sunyempire.edu/


Date/TimeClass Location

Virtual

Date/TimeClass Location

Location

Health & Safety
Bath: Health and Safety Training: Competencies in Child Care for Day Care Center,
School-Age Child Care, and Enrolled Legally Exempt Group Directors. 
Level: Advanced 
Modality: DCC/SACC/LE Directors 
 
This is a three-part series class. Attendance is mandatory each day during the series. 
Courses will be held on the dates below. Additional dates may be added if needed. 
 
02/23, 02/24 and 02/25/26@11 Wilkes Avenue, Bath, NY  9:00am-4:00pm 
08/24, 08/25, and 08/26/26 @11 Wilkes Avenue, Bath, NY  9:00am-4:00pm 
 
This is a mandatory three-part series class for all new directors or existing directors who will be
listed as a director on a new license. Participants must attend the entire series. Directors are
responsible for hiring, training, and maintaining staff who provide a healthy and safe
environment for children. This course will help directors look at policies and procedures that
reinforce high-quality health and safety practices. 

 
NYS OCFS Training Topic Areas: 1, 2, 3, 4, 5, 6, 9 
Core Body of Knowledge Competencies: 1, 4, 5, 6, 7  
May be used toward CEU requirements for CDA and credit by evaluation for NYS
Credentials. 
ICAN, Bath 
$250 Training Fee 15 Training Hours 
1.5 CEU 

We can also provide this event at your program with a minimum of 4 participants.  
Contact Liz Ryder at 607-776-2125 ext 7107 or rydere@proactioninc.org 

Bath: Health and Safety Training: Competencies for Becoming a Family or Group
Family Day Care Provider 
Pre-Service Training in Collaboration with SUNY Professional Development Program 
Level: Basic  
Modality: Pending Providers Only  
 
This is a three-part series class. Attendance is mandatory each day during the series. 
Courses will be held on the dates below. Additional dates may be added if needed. 
 
02/10 - 02/12/26 @11 Wilkes Avenue, Bath, NY  8:30am-3:30pm 
05/05 - 05/07/26 @11 Wilkes Avenue, Bath, NY  8:30am-3:30pm 
07/07 - 07/09/26 @11 Wilkes Avenue, Bath, NY  8:30am-3:30pm 
12/01 – 12/03/26 @11 Wilkes Avenue, Bath, NY  8:30am-3:30pm 
 
This covers the mandatory pre-service training required by New York State to become a
registered/licensed Family/Group Family Day Care Provider. Ultimately, this class is designed to
assist you in providing a safe and healthy environment for children. 
 

NYS OCFS Training Topic Areas: 2, 4, 5, 6, 7, 8, 9  
Core Body of Knowledge Competencies: 5, 7  
May be used toward CEU requirements, CDA and credit by evaluation for NYS Credentials  
ICAN, Bath 
$250 Training Fee 15 Training Hours 
1.5 CEU 

---------------------------------------------------------------------------------------------------
Pre-service First Aid/CPR is available for pending providers only following each Health and
Safety Training scheduled above. All sessions cover  

NYS OCFS Training Topic Areas: 2, 4, 7 
CDA Competencies: 1 
6 Training Hours, .60 CEU 
ICAN, Bath 

Contact Laura Smith 607-776-2125 ext 2104 or smithl@proactioninc.org 

02/13/26 @11 Wilkes Avenue, Bath, NY  9:00am-4:00pm 
05/08/26 @11 Wilkes Avenue, Bath, NY  9:00am-4:00pm 
07/10/26 @11 Wilkes Avenue, Bath, NY  9:00am-4:00pm 
12/04/26 @11 Wilkes Avenue, Bath, NY  9:00am-4:00pm 

25



Date/TimeClass Date/TimeClass Location

Virtual

LocationFirst Aid & CPR
FA/CPR is at ICAN 11 Wilkes Avenue, Bath, NY unless otherwise indicated by **. Pre coursework links will be sent 2 weeks prior to the event. 

Blended Learning CPR/First Aid/AED - American Red Cross
• $95 Training Fee
• $10 Registration Fee applies.
• 3.5 Training Hours
• NYS OCFS Training Topic Areas: 2,4,7
• CDA Competencies: 1
• Core Body of Knowledge Competencies: 6

** Monday, 01/12/2026 6:00pm-7:30pm

Tuesday, 01/27/2026 6:00pm-7:30pm

Tuesday, 02/03/2026 6:00pm-7:30pm

Monday, 02/17/2026 6:00pm-7:30pm

Tuesday, 03/03/2026 6:00pm-7:30pm

Wednesday, 03/18/2026 6:00pm-7:30pm

Wednesday, 04/01/2026 6:00pm-7:30pm

Tuesday, 04/21/2026 6:00pm-7:30pm

Tuesday, 05/19/2026 6:00pm-7:30pm

Tuesday, 05/26/2026 6:00pm-7:30pm

**Wednesday, 06/03/2026 6:00pm-7:30pm

Tuesday, 06/09/2026 6:00pm-7:30pm

Monday, 09/14/2026 6:00pm-7:30pm

Tuesday, 10/06/2026 6:00pm-7:30pm

Tuesday, 10/20/2026 6:00pm-7:30pm

Monday, 11/02/2026 6:00pm-7:30pm

Tuesday, 11/17/2026 6:00pm-7:30pm

Tuesday,  12/15/2026 6:00pm-7:30pm

Monday, 12/21/2026 6:00pm-7:30pm

Tuesday, 12/29/2026 6:00pm-7:30pm

Adult and Pediatric First Aid/CPR/AED: American Red Cross
Full in person course
• $125 Training Fee
• $10 Registration Fee applies.
• 5.0 Training Hours
• NYS OCFS Training Topic Areas: 2,4,7
• CDA Competencies: 1
• Core Body of Knowledge Competencies: 6

Saturday, 01/10/2026 8:30am-2:00pm

Saturday, 10/10/2026 8:30am-2:00pm

**Schuyler County Human Services Complex **
323 Owego Street, Montour Falls
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Wednesday, 07/01/2026 6:00pm-7:30pm

Tuesday, 08/11/2026 6:00pm-7:30pm

Tuesday, 07/21/2026 6:00pm-7:30pm

Tuesday, 08/25/2026 6:00pm-7:30pm

Tuesday, 09/22/2026 6:00pm-7:30pm



Will the children in your care program be ready for kindergarten? Research shows that children
who receive structured, high quality learning experiences beginning at an early age are more ready
to learn and begin school than children who lack these experiences.
Pro Action Child Care Council has the tool you need to start children on their journey of learning!
Early Literacy Connections© is a literacy-based curriculum created for multi-age settings. Early
Literacy Connections© is an easy-to-use curriculum with all the materials included! It is based on
New York Learning Standards and aligns with the Head Start Child Outcomes Framework. All
areas of child development from language and literacy to physical health and wellness are
covered. Engaging activities supporting all levels of development for children in your program are
included. To schedule this opportunity, contact Lisa Barrett. 607-776-2125 x 2117.
Offered at no cost thanks to Funding from United Way of the Southern Tier.

Key for Training and Credential Topic Areas that are Covered by Participating in Pro Action Child
Care Council Professional Development Opportunities

OCFS Training Topic Areas

CDA Credential Content Areas

Core Body of Knowledge 
NYS Competencies

1.Principles of Childhood Development
2.Nutrition and Health Needs of Infants and Children
3.Child Day Care Program Development
4.Safety and Security Procedures 
5.Business Record Maintenance and Management
6.Child Abuse and Maltreatment Identification and Prevention
7.Statutes and Regulations Pertaining to Child Day Care
8.Statutes and Regulations Pertaining to Child Abuse and

Maltreatment
9.Education and Information on Shaken Baby Syndrome

10.Adverse Childhood Experiences, Focused on Understanding
Trauma and on Nurturing Resiliency

1.Planning a safe, healthy learning environment
2.Advancing children’s physical and intellectual development
3.Supporting children’s social and emotional development
4.Building productive relationships with families
5.Managing an effective program operation
6.Maintaining a commitment to professionalism
7.Observing and recording children’s behavior
8.Understanding principles of child development and learning

1.Child Development and Learning in Context
2.Family and Community Engagement 
3.Observation and Assessment
4.Learning Environment
5.Curriculum and Teaching
6.Health, Safety, and Nutrition 
7.Professional Engagement

Services Provided by Child Care Council Education
Specialists Include:
Basic Technical Assistance (BTA)
This service is provided to the child care work force, trainers, stakeholders, registrar/licensor, and parents. It
can be accessed through phone, email, or face to face. Basic technical assistance services consist of but are
not limited to, support with child development information, programmatic implementation, business
management, regulatory compliance, and training follow-up. This service does not require a site visit and is
less than one hour in duration. 
Intensive Technical Assistance (ITA)
This service is provided to the child care work force and can be accessed through phone, email, or
face to face. Intensive technical assistance services must be delivered face to face and consist of but
are not limited to, support with child development information, programmatic implementation,
business management, regulatory compliance, and training follow-up. Intensive technical assistance
must be an hour or more in duration. The outcome of ITA is increased program quality as evidence
through various evaluations.
Ongoing Technical Assistance Services
This service is provided to the childcare workforce and can be accessed through phone, email, or face
to face. Intensive technical assistance services must be delivered face to face and consist of but are
not limited to, support with child development information, programmatic implementation, business
management, regulatory compliance, and personalized on-site training. Intensive technical assistance
requires an individual or program to commit to ongoing support services (monthly for a minimum of
three months). 

*Topic Areas for events are subject to change based on SUNY/Aspire
Approval. Trainings that are available multiple times are listed in the back
portion of this section: CACFP, First Aid/CPR, and Health and Safety.

Early Literacy Connections

The Pyramid Model is focused on building positive relationships, developing supportive and
nurturing environments, teaching social skills, empathy, and emotional vocabulary, and providing
individualized supports when needed.
Contact Liz Ryder for more information at 607-776-2125 x 7107, or rydere@proactioninc.org 
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Pyramid Model Training

Información en cuanto a capacitación para los proveedores de cuidado de niños está disponible en español en el OCFS sitio Web www.ocfs.state.ny.us/main y SUNY
Sitio Web del programa de desarrollo profesional www.ecetp.pdp.albany.edu/.

mailto:rydere@proactioninc.org
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We would like to recognize professional development sponsors, funders and partners. 

*Disclaimer: Fees and funding sources are subject to change. Pro Action Child Care Council will provide information pertaining to any additions or changes in the 
Pro Action Child Care Council newsletter, Pro Action Child Care Council webpage, Child Care Assistance and CACFP reimbursement mailings, Teletask, or via email.


